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Dear Hr. Whitehead:

Earthlink, Inc. has received your subpoena dated July 25, 2002. We have notified the user in question
that their personal information has been subpoenaed. They will have 15 days from the date of this letter
to provide us with the evidence that they have filed an objection with the court from which it was issued.

If an objection is filed, then we will not release any subscriber information until ordered to do so by the
court. If the user does not respond to us within this tirneframe, then we will release their personal
information. This information will be limited to their name address, telephone number, length of service
and type of service.

Investigations Specialist


